
OptiTune/Cloudberry Integration Workaround 
 
The current version of the OptiTune agent does not integrate correctly when a custom Company name 
or Product Name are used to generate an installer for Cloudberry Backup.  Follow these steps to use the 
default Company Name and Product Name for Cloudberry Backup.  This issue will be fixed in the next 
release of OptiTune, due in September 2018. 
 

1) Delete your windows build of Cloudberry Backup 
 

 

2) Go to the settings page in Cloudberry Backup, and make sure to use the default company name, 
and product name, and click “Save” 
The company name should be: CBL Company 
The product name should be: Online Backup 



 
 

3) Generate a new Windows Desktop Build, and make it public: 
 



 
 



 



 
 

 

4) Uninstall any previous versions of Cloudberry Backup on machines that are using the customized 
company name, or product name.   

5) Save the backup settings in OptiTune (make sure to select to install cloudberry backup, or you 
can install cloudberry backup manually).  Once you click save, the OptiTune agent will almost 
immediately try to install the new version of Cloudberry backup. 

6) Configure any backup plans either locally on a machine, or using the cloudberry portal 
7) OptiTune will now actively report cloudberry backup status back to the OptiTune management 

website, approximately every 4 hours. 
 


